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HOUNSLOW YOUTH COUNSELLING SERVICE 
 

AIMS AND OBJECTIVES 
 
 

The Service is a voluntary organisation, with charitable status, set up to work with 
young people in the Borough of Hounslow.  Its main objective is to promote the relief of 
suffering caused by mental or physical ill health, or by social or economic 
circumstances among young people. 
 
It aims to serve young people, primarily between the ages of 11 and 25, regardless of 
race, colour or creed, sex or class, disability, marital status or sexual orientation, by 
helping them address their problems in a setting where they feel at ease, safe and 
valued. 
 
It offers a free, confidential Counselling and Information Service by appointment at its 
offices in Isleworth, at secondary schools, and at Feltham Young Offenders Institution 
and Remand Centre. 
 
HYCS addresses directly the area of young people’s emotional well being and mental 
health. Counsellors work with young people who present with a range of issues 
including panic attacks, self-harming, being bullied, negative pressures, eating 
disorders, depression, low self esteem, abuse, or so distraught because of breakdown 
in their relationships with family or  friends. Counselling helps build more trusting 
relationships, develops autonomy, offers the opportunity to explore difficult issues and 
learn ways of coping, ways of staying safe and ways to manage difficult feelings. This 
is at the heart the ECM outcomes of being healthy, staying safe, enjoying & achieving, 
making a positive contribution, and achieving economic well-being. 
 
The team of counsellors who work voluntarily have been carefully trained and selected.  
The quality of the service offered is under continuous review.  All counsellors receive 
regular supervision and the opportunity for in-service training. The Service runs 
training courses in basic counselling skills both in-house and as requested by other 
groups. 
 
Strict confidentiality is considered to be of the greatest importance. Anything discussed 
between the client and the counsellor is held in confidence by the Service. Clients are 
referred to specialist local agencies where appropriate.  
 
Hounslow Youth Counselling Service staff and management committee oppose all 
forms of discrimination and this is made clear in the Service’s Equal Opportunities 
policy. In practice we encourage both clients and potential counsellors who reflect the 
make-up of the local community to engage with the Service. 
 
The Service has a full time Service Manager responsible to an independent 
management committee.  Hounslow Youth Service fully funds this post and the 
premises.  For all other expenditure the Service is dependent on grants, donations and 
sponsorship.  
 

Supported by 
Hounslow Integrated Youth Support Services (IYSS) 
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THE PEOPLE 
Management Committee 
Chair  Kate Morris Counsellor Rep Jo Knight 
Vice Chair Mary Head Member Asha Ratti 
Treasurer Joan Gorimani Member Sonya Anjari 
Secretary Vacancy   
Minute Taker Caroline Wright   
Co-opted (IYSS) Liz Hassock   
 
Counsellors 
Amin Ladha Helen Berentzen Pattie Friend 
Andria Webster Helen Clark Paul Jackson 
Azam Nazar Jennifer Pitt Paula Finnie 
Bally Virdi Jill Thomas Pauline Connolly 
Barry Hopwood Jo Knight Samina Latif 
Carmen Almazan Judi Parsons Viola Staron 
Carol Hammond Julie Lazraq  
Charles Donaldson Kusum Gautam  
Charlotte Burton Magda Jagielska Judith Terry* 
Claudette Martindale Mary Walshe Edith Wyman* 
Clive Webster Mary Bowden Rosa Sebastian* 
Debra Eastwood Mike Lawley Nana Owusu* 
Geraldine Levy Hayes Myriam Peace Jenny Buckwell* 
Gill Young Patricia David Jamie Hodgson*  
 
Supervisors 
Dianne Barton Barrie Hopwood David Moore 
Steve Burchell Mike Worrall  
Barbara Dale Helen Clark Leonie Garwood* 
Lara Hickey-Webb Paul Hitchings Elizabeth Jordan* 
 
Management Team 
Service Manager (FT)    Patricia David 
Counselling Manager (PT)    Mike Lawley 
FYOI Project Manager (PT)   Barrie Hopwood 
FYOI Deputy Project Manager (PT)   Judi Parsons 
School Project Manager (PT)   Jennifer Pitt 
 
Admin Support 
Administrator (PT)     Joy Harrison 
Admin assistant (volunteer)   Amit Dhami     
Admin assistant (volunteer )   Niki Behjousiar 
Computer data (volunteer)    Gill Young 
 
Fundraising Team     Leonie Garwood 
       Patricia David 
       Anita Kelly 
 
Independent Examiner    PB Associates 
 
* Left us during the year 
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A VIEW FROM THE CHAIR 
 
This is my first year as Chair of the Management Committee. It was an 
honour to take up this position at last years’ AGM. It has proved to be a steep 
learning curve for me and I have learnt there is much more to this service 
than at first meets the eye. I have always been impressed with how strong 
this charity can remain when it is so reliant on the good will and commitment 

of volunteers, but I have now gained an even deeper understanding of the real 
commitment that is given by these individuals and how this cannot be underestimated 
or taken for granted. 
 
Over the past year I have worked with the management team and Management 
Committee to consolidate the work of the service to ensure it operates from as strong a 
foundation as possible. A number of people have been involved in reviewing the 
strengths and weaknesses of the service, as well as identifying both the threats and 
opportunities that we face. This has helped us to develop a clear set of objectives to 
take the service forward over 2009 - 2010, and to ensure we are able to tackle the 
challenges we will face.   
 
For counselling services a primary issue is to develop effective and appropriate 
relationships with other professionals and partner agencies. I feel that HYCS stands 
out as being particularly effective in this area, demonstrating excellent relationships 
with many of the key organisations across the borough working with children and 
young people.  
 
With the increasing economic crisis, pressures on young people are likely to increase 
further, particularly with employment opportunities becoming few and far between. The 
Government have shown a commitment to meeting the needs of children and young 
people over recent years, including with the creation of the Department for Children, 
Schools and Families in 2007. However, if the current economic crisis continues, 
public sector organisations are likely to be under increasing strain and financial 
pressure, which will inevitably impact on delivery at some level.  
 
Over the last year stories about children and young people have often featured in the 
headlines, many of which have demonstrated the challenges facing this age group 
within society. In January 2009, Community Care commented on the disturbing 
statistic that “One in ten young people feel life is meaningless”. The Guardian (March 
2009) stated that “Young people struggle to get proper mental health care” and that 
“Recession turns more young people into 'NEETs'   (NEET – ‘Young People Not in 
Education, Employment or Training’). 
 
All of this goes to demonstrate the ever increasing need for services such as HYCS, 
who remain focussed on meeting the specific needs of young people. 
 
Kate Morris, Chair of the Management Committee 
 
 

Counselling enables young people to……… 
Be Healthy; Stay Safe; Enjoy and Achieve; Make a Positive Contribution; 
Achieve Economic Well-being.   
 

Every Child Matters: The Five Outcomes 
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OVERVIEW OF THE YEAR  

 
Our task for the year was to maintain the level of delivery of 2400 sessions to 
young people in the 3 different settings we work in; The Centre; Schools; 
Feltham YOI.  We also wanted to increase the delivery by 5% to meet the 
growing demand from young people. The challenge was and still is to be able 

to fund this level of delivery, and to support and manage the counsellors to maintain 
the high level of professionalism and expertise we have developed over the years.   
 
I am extremely happy to say we were able to do this.  We had 476 young people aged 
11 – 25 years old attend 2750 sessions, an increase of 12%.   
 
We offered a counselling service in 7 schools in the borough, Feltham YOI and at our 
centre in Isleworth 4 evenings a week. We continued to offer extended services at 78 
to young people through our once a week drop in, with our 3 day sessions and our 
flexible ‘out-of-hours’ counselling sessions. The drop-in and the more flexible sessions 
make the service more accessible to young people and it can help those in crisis who 
need immediate help, or those young people who would not otherwise have been able 
to attend during normal opening hours and we have seen a rise in the uptake of this 
service. 
 
The level of delivery could not be done without the 29 qualified counsellors and 5 
trainee counsellors, the 3 admin support staff, the 5 managers, 12 supervisors and 6 
management committee members. Each of them contribute in different ways to the 
running of this service and all have a common passion to support and help the young 
people in this Borough and put their needs and best interest at its core.        
 
But to continue to deliver we need funding and this year we have seen, like many other 
charities, a reduction in the funding available and in funding priorities.  Mental health 
has never been seen as an attractive area to fund and yet all of us will be affected by 
mental ill health at some time in our lives.  
 
We have continued to build links with other adolescent services through the 
Adolescent Mental Health Forum. There is a strong relationship with CAMHS and the 
Early Intervention Service (HEART). HEART have offered a clinic to patients at 78 and 
given training to our counsellors during the year. CAMHS have continued to make and 
take referrals, engage in discussions about young people’s mental health, as well as 
offer clinical support for our work. 
 
Over the past year we have continued to develop our management team with two 
manager away days and two counsellor meetings where we have discussed strategies 
and objectives for the agency. Below I have outlined the ‘core deliverables’, targets 
that maintain the current level of service, and the prioritised service development 
targets.  Reviews with counsellors and management committee have been built into 
the agency management plan over the coming year. 
 

OBJECTIVES 2009-2010 
Core Deliverables 

1. To deliver 2,400 sessions per year: 800 at FYOI, 800 at schools, and 800 at 78. 
2. To ensure equal access and take up for counselling by all young people in the 

London Borough of Hounslow and take up by BME young people compares to 
percentage in the community i.e. 46%. 
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3. Management and support of counsellors and the implementation of the BACP 
‘Ethical Framework for Good Practice in counselling and psychotherapy’.  

4. To maintain the numbers of volunteer counsellors of 30 by holding a recruitment 
process every two years to ensure the recruitment, selection and training of 12 
volunteer counsellors. 

5. To secure funding to maintain and expand current work and delivery levels. 
6. The delivery of 4 training days per year. 

 
Service Development  
Priority 1 

1. Develop and implement Fundraising Strategy 
2. Develop trusting and respectful partnerships with organisations working with 

young people. Development of outreach best practice models of working.  
3. Develop systems to support clients at risk and the implementation of counselling 

and risk assessment. 
4. Review of resources required to deliver core service.  

Priority 2 
5. To be more accessible and to reach more young people through increased 

outreach work and targeted advertising.  
6. To implement a system to evaluate and measure outcomes of counselling. 
7. To develop and implement a training strategy to ensure appropriate staff 

development.  
8. Increase client feedback though improved feedback and evaluation systems 

Priority 3 
9. Review and development of the recruitment, selection and support package for 

volunteer counsellors. 
10.  Work towards completion of Youth Access Quality Standards self assessment. 
11. Upgrade the physical environment at 78 St John’s Road 

 
I am confident that with the continued hard work from our management team, 
counsellors, supervisors, and admin staff and of course support from our funders we 
will maintain and develop our service to young people and achieve our goal. 
 

“ To deliver a professional counselling service, which is free, confidential, 
and accessible to all young people in the London Borough of Hounslow.”  

 
Patricia David, Service Manager 
 
 
 
‘Rates of mental health problems reported among children and young people have risen 
over the last fifty years. Among teenagers, rates of anxiety and depression increased by 
70% in the past 25 years and the incidence of reported self-harm has also risen, with 
one in 15 young people now thought to be affected. Left unresolved, mental health 
problems significantly affect children and young people’s social and educational 
development. This can have a profound and lasting negative impact into adult life in 
terms of employment, relationships, and likelihood of disability. Paradoxically, the time 
at which most help is often needed- the period of transition from childhood into 
adulthood – is exactly the time at which services are currently least able to meet that 
need.’ 
 
Supporting Young People’s Mental Health – A report by the Mental Health Foundation 
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COUNSELLING MANAGER’S REPORT 

 
HYCS’ job is to provide one-to-one counselling for young people delivered 
by a strong team of counsellors who show consistently to young people that 
they are committed, resourceful and available no matter what comes up in 
the course of the work.  We are able to do this by ensuring our counsellors 

are well trained, supervised and supported. The feedback from clients, statistics and 
the continuing commitment of the counsellors shows we have had another successful 
year of doing that job. 
 
This year we have increased the number of counsellors and increased the number of 
training sessions for counsellors all with the aim of strengthening the Service and 
quality of delivery. As a result we have also increased the number of counselling 
sessions offered to young people. 
  
Our latest group of new counsellors joined the Service at the end of last year and have 
worked through their induction, HYCS training program and one year probationary 
period. They have all shown incredible commitment to HYCS and to the young people 
of Hounslow by engaging in this tough programme. Not only have they all continued 
with external training, these counsellors have attended the HYCS core training, 
supervision sessions, support meetings and counsel young people every week at 78. 
 
HYCS put on 12 training days this year demonstrating our continuing commitment to 
staff development and ensuring a quality of service for young people. A highlight of this 
year’s training was the 3 days of Psychodrama Training. In addition there have been 
18 Service meetings where counsellors have had the opportunity to work with the 
service managers and influence the running of the organisation.  
 
At the end of each year all counsellors have a chance to reflect upon their work with 
the agency. With supervisors each counsellor can review their work with clients and an 
annual review with managers allows time to assess where they are with their 
counselling career and with the organisation. This year we have introduced a more 
coherent annual review pack which gives counsellors a picture of their year at HYCS 
and information for course requirements or accreditation. 
 
Part of our monitoring process is to keep accurate, anonymous data about our 
contacts with clients so that we can see who we work with and how many sessions we 
are delivering. We can produce reports for managers, funders, the IYSS and 
counsellors. Entering this data into our stats database package takes a considerable 
amount of time along with the usual maintenance of the computer systems and is done 
by a small team within HYCS. This behind the systems administration work is vital to 
communicating our work to our supporters so they can be confident that we deliver to 
the young people of Hounslow. 
 
In the coming year we aim to offer and deliver more counselling sessions for young 
people and maintain the quality. We will complete the 5 days certificate in 
psychodrama started this year. We have plans to improve our risk assessment skills by 
providing training for all counsellors and look at a counselling assessment model for 
the Service. We will continue to monitor the counselling and psychotherapy statutory 
regulation process so that we can be making the necessary changes to our practice 
should that prove necessary. There will also be an overhaul of the stats database 
package to make data entry, analysis and printing reports easier for managers. 
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And finally, with such a committed team there are also strong social bonds developed. 
This year’s New year party saw us all learning the salsa and by the end of the evening 
doing a few steps to rival ‘Strictly..’. 
 
Mike Lawley, Counselling Manager 
 
 

In 2001 the World Health Organisation estimated that one in five young 
people under the age of 15 suffer from severe to mild mental health 
difficulties  
 
www.who.int/en/ 
 

 

FEEDBACK FROM CLIENTS AT 78 
 
“ Brilliant. Keep up the good work”   
 
Aged 17  Male, black African 
“ Good, brilliant, cool. Much improvement and I want to keep coming”   
 
Aged 14 Female, white 
“ It gets stuff off your chest”  
 
Aged 16 Male, white European 
“ I had a lot of issues when I came. It was good to talk to someone who cared so 
that I could release what was troubling me. My counsellor cared about my welfare 
and helped to see what I was going through.”  
 
Aged 24 Female, mixed heritage  
“ It helps me and it makes me feel calm. Thank you for helping me.”  
 
Aged 15 Male, black Caribbean 
“ I know I have more faith in myself. Every week I have learnt something new about 
myself that I never expected to find. My counsellor was lovely and I trusted her. It 
will feel strange not having my weekly moan but I realise there is now not much to 
moan about. Thank you.”   
 
Aged 16, Female,  white British 
“ It was very relaxing to be able to speak my mind to someone without the fear of 
being judged. It helped me a lot.”   
 
Aged 18,  Female,  white European 
“ The counselling I received was amazing. I would recommend this Service to 
anyone.”  
 
Aged 26,  Male,  white European 
“ I love it. It is really helpful. What a release. I felt understood.”  
 
Aged 19, Female, mixed heritage 
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HYCS is an invaluable service for young people in the borough - allowing young people 
to access timely therapeutic support in a non-stigmatising environment.  Young people 
report how useful this service is to us, and they often use HYCS alongside other 
supports, such as CAMHS.  As a specialist child and adolescent mental health service, 
Hounslow CAMHS very much values the work of HYCS and we see the service as an 
essential component of the local provision for child and adolescent mental health 
services. We place a lot of importance on the close links we have with HYCS and hope 
they continue to grow from strength to strength. 
 

Alex Doig – Hounslow CAMHS Child and Adolescent Psychiatrist 
 
 

THE SCHOOLS OUTREACH PROJECT 
 
Yet another year has flown by in my post as Schools Project Manager and I 
can scarcely believe that I am coming up to the end of my 5th academic year. 
And I write this with great affection. 
 
During the year 728 sessions were attended by 127 young people in 7 

schools. In every school there is a waiting list of those that need counselling. The clear 
message from the figures above and the experience of counsellors is that young 
people want the service. They use the sessions to talk through issues which are 
deeply important to them and the counselling in schools makes the service more 
accessible. 
 
Support by the key staff in the schools involved in the project is essential for the 
counsellors to be able to do their work. This support comes in many forms, such as, 
the allocation of a suitable room for counselling or the facilitation of the referral system. 
Along side this is the respectful interest in young people, the understanding of the 
potential benefits of counselling for their students and a real regard for confidentiality. 
 
Confidentiality is a key component to successful counselling and without the promise 
of that, young people cannot engage with their counsellor with any confidence. School 
counsellors need to balance the needs of the young person, their duty of care and the 
responsibilities and objectives of the school. Throughout the year our counsellors have 
maintained their professionalism and provided an ethical service which has taken 
these needs into account. 
 
There is a great need to be genuinely interested in young people and their 
development rather than the media idea of interest which is often, sadly, in what they 
have “done wrong”, particularly if it makes a good headline! I believe it is because the 
schools and the counsellors are genuinely interested in the “whole being” of those in 
their care, that these young people are able to begin to address some of their 
unresolved issues and anxieties and to embark on some potentially life-changing 
emotional work.  
 
The young people themselves deserve a huge acknowledgement here too; an 
acknowledgement of their commitment, hard work and sense of personal 
responsibility. For some, coming to counselling, especially for the first time, is quite 
frightening, and the very idea of sharing some difficult feelings can be overwhelming. 
And yet they return each week because they want to help themselves make some 
positive changes to their lives. I recall some (voluntarily-given) feedback from a 12-
year old client from last year “I didn’t like to go because of missing a lesson, it was 
because she (the counsellor) was pretty good at helping me“. 
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There have been a number of changes within the project during the year with 2 
schools leaving and another joining as well as 1 counsellor leaving. The schools 
involved in the project during the year 2008-2009 were: 
·  Brentford School for Girls 
·  Chiswick Community School  
·  Cranford Community College  
·  Feltham Community College 
·  Gunnersbury Catholic School 
·  Hounslow Manor School 
·  The Heathland School 

 
I will continue to ask for more counselling session in the school, as the demand is 
there, and continue to be inspired by the exceptional quality of work being done by the 
committed and interested schools counselling team. The voluntarily offered and 
happily received feedback below gives a good flavour of the project’s benefits from 
both clients and our key contacts at the schools. 
�
Jennifer Pitt, Schools Project Manager 
 

FEEDBACK FROM THE SCHOOLS 
 
“ Very good. 5 star.”  
 
Aged 13, Male, white European.   

“ I am feeling a lot better about myself. I don’t have to bottle up all of my feelings 
and take them out in the wrong way.”  
 
Aged 14, Female, Asian 
“ It has helped me get out of my fear of school.”  
 
Aged 11, Female, white European. 
“ Fantastic, thank you.”  
 
Aged 11, Female, white European. 
 “ It is good and it helps a lot. Well that is from my point of view. Thanks a lot”  
 
Aged 11, Female, white European. 
“ I started feeling depressed and very high anxiety. My counsellor has been there 
every step of my improvement and welcomed me with open arms. I really don’t 
know where I would be if this service wasn’t here”  
 
Aged 17, Male, black African 
“ It is very good and anyone with problems should go.”  
 
Aged 13, Male, white European. 

 

“ It has been very helpful to students with some dramatic changes. More counselling days 
needed as there is a massive waiting list.”  
“ It offers something that mentoring alone cannot provide and works well alongside 
mentoring staff.”  
“ Students feel more positive”  
School Key Staff 
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Young Minds the national charity, has estimated that in any UK secondary 
school of 1,000 students, there are likely to be: 
-  50 who are seriously depressed; 
- 100 who are suffering significant distress; 
- 10-20 with obsessive compulsive disorder; and  
- 5 to 10 with an eating disorder 
wwwyoungminds.org.uk 
 
In the U.K. suicide is the most common cause of death for young men 
under 25. 1,300 young men committed suicide in 2002.  
 
Dept of Health: www.doh.gov.uk/mentalhealth/suicideprevention 
 

 
FELTHAM YOUNG OFFENDERS OUTREACH PROJECT 
 
2008 - 2009 was another year of growth and stability for HYCS at Feltham 
YOI with a strong and established team of 9 counsellors. The team has 
provided 684 counselling sessions to the young men in the prison and from 

the feedback it can be seen that it is much needed and appreciated. The increase in 
the number of sessions booked and attended can be seen below. 
 

 2008 - 2009 2007 - 2008 
Clients 
Referred 149 124 
Seen 119 117 
Counselling Sessions 
Booked 798 669 
Attended 684 592 

 
Feltham YOI has a multicultural population and the counsellors serve the whole 
community ensuring that all living there have access to a counsellor should they want 
to talk to someone. The numbers of clients seen from the major ethnic categories are: 
White British 58, Black Caribbean 22, Asian 12, and Mixed Heritage12. 
 
We have continued to enjoy excellent relations with the Safeguards team. Kris Cook, 
Caroline Wright and Marion Rayment have been a source of support, wisdom and 
encouragement when we have needed to discuss practical and clinical issues related 
to the prison context. Many of us feel that we now have a ‘home’ in the Outreach 
Room and we appreciate the welcome we receive from the Outreach Team. We have 
also worked much more closely with the Interventions Manager who has ensured that 
a monthly record of the nature and extent of our work in the prison is delivered to SMT. 
We also have very strong links with the Chaplaincy, CMHT, Psychology, Housing, 
many Offender Managers and CARATS workers and often find we are working in 
tandem with them with our clients.  
 
Over the years we have built up professional relationships in the prison and 
consistently demonstrated our commitment to the work. Prison Officers have got to 
know the team and there has been much greater ease of communication in terms of 
providing information to us about availability of our clients booking appointments.  
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Working with young offenders in a young offenders’ institution presents considerable 
challenges for counsellors. One of these challenges is to create a safe, confidential 
environment to enable clients to explore difficult feelings and thoughts. HYCS 
managers and supervisors have worked hard this year to be available for counsellors 
to provide emotional support for this difficult work. This enables counsellors to be 
flexible and creative in providing that safe space. 
 
I will continue to support the team in their demanding job and continue to develop best 
practice in counselling in a YOI. I will also continue to build up contacts with 
Counselling Services in other YOIs and to offer encouragement to those asking about 
how they could implement the ‘Feltham Counselling Model’ in YOIs where counselling 
is limited or non-existent. As part of my role I am a member of the BACP prison 
counselling section and I am delighted to have been asked to lead the YOI Counselling 
Section at the Prison Counselling Conference in York in June. 
 
I believe that the essence of what we collectively feel about our work at Feltham is 
contained in the following comments from one of our counsellors.   
 
Barrie Hopwood, Feltham Project Manager 
 

YOI: A COUNSELLOR’S VIEW 
 
I have worked as a counsellor in Feltham Young Offenders Institution for almost 5 
years and have found it extremely rewarding. The context is a very challenging one 
from many perspectives, including those of maintaining confidentiality and continuity. 
As Barrie wrote last year ‘every session could be the last one’ and so while building a 
working relationship we are also preparing to end. What can be difficult is that the 
ending is unexpected and not in the control of the client nor the counsellor. However, 
despite these challenges my experience is that the young men with whom I work are 
happy to have someone listen to them, and particularly appreciate the counsellor who 
is consistent and non-judgemental. For many clients this can be the first time they 
have ever told anyone their life stories. Speaking of the abuse they have suffered as 
children and young people is inevitably a difficult and painful experience and I find 
myself moved by the fact that these young men want to share their stories and share 
them with me, a sympathetic stranger. 
 
I am heartened by how quickly relationships can be established and how most of these 
young men soon begin to get a better understanding of self and to develop positive self 
images. The work may be mostly short term but I believe the time I spend with these 
young men can impact their lives significantly giving a different perspective on not only 
the past but the future. And, because both counsellor and client are aware of the 
limitations of time, work harder to achieve change. With the HYCS team many young 
men who pass through Feltham YOI are given a line to a potentially new life. 
 
Charles Donaldson, YOI Counsellor 
 
 

A study by the Office for National Statistics showed that of a sample of 
592 prisoners aged 16-20 in England and Wales, 95% were suffering from 
one or more mental health difficulties, the most common being anxiety 
and depression (67%) 
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FEEDBACK FROM FELTHAM YOI 

 
“ Excellent. Helped me to cope better with problems.”  
 
 Aged 20, Male, mixed heritage 
“ I really learnt a lot about myself. I now know how to lead a better life. And how 
to control my anger or negative thoughts.”  
 
Aged 18, Male, mixed heritage 
“ I have improved a lot. When I started I found it hard to talk and felt very bottled 
up. Now I have got through my problems and can talk about them. Thank you 
HYCS for your help and loyalty.”  
 
 Aged 19, Male, white European 
“ It was great, It really helped me get through my problems and get less angry at 
things.”  
 
Aged 18, Male, Mixed Heritage 
“ One of the best things that’s ever happened to me. The counsellor was 
outstanding. She’s changed my life.”  
 
 Aged 18, Male, White European 
“ Gives me someone to air my stresses to and not have to worry about hearing 
elsewhere. Perfect! I really enjoy it and look forward to attending.”  
 
Aged 21, Male, black Caribbean 
 
 
HYCS is an amazing service – you see lads promptly with appropriate counsellors who 
are friendly and helpful. I have seen some very positive effects on clients who are now 
able to move on with their lives. Brilliant!  
 
Offender Management Unit 
You are doing very well and we appreciate the speed with which you manage the 
referrals. The boys seem to think it is very helpful. 
 
Outreach, Healthcare 
The boys I talk to who have engaged with the Service have made real progress in self-
confidence and seem happier. 
 
Chaplaincy 
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STATISTICS 2008-2009 
 
Clients 
 
Year  Clients Registered  Clients attended Waiting list  Never came 
2008-2009 651 477 33 141 
2007-2008 646 443 33 117 
2006-2007 678 473 3 204 
 
Number of clients who attended by Age 
Age 2008 - 2009 2007 - 2008 
Under 13 13% 62 12% 54 
13 – 15 26% 122 31%  137 
16 – 19 41% 196 37% 165 
20+ 20% 97 20% 87 
 
Gender 08 - 09 07 - 08 06 - 07 05 - 06 04 - 05 03 - 04 
Female 49% 43% 43% 44% 47% 46% 
Male 51% 57% 57% 56% 53% 54% 
      
We have, over the past 6 years, seen more male clients than female clients. Our 
outreach projects in Feltham Young Offenders Institute and in schools have 
contributed to these figures by reaching out to young men who have responded and 
engaged with counselling.  
 
Ethnicity 
 

Asian 
Bangladeshi 

0.5% Asian Indian 9.9% Asian Pakistani    3.4% Black: African 6.9% 

Black Caribbean 7.3% Chinese 0.8% Mixed Heritage 9.4% White British 52% 
White Irish 1.7% White Other 2.5% Other 4.8% Unspecified 0.4% 

 
47% of clients seen by HYCS counsellors are from the Black and Minority Ethnic 
community (BME) and 52% are White British.  This is reflective of BME community in 
the L.B. of Hounslow. 
 
Counselling Sessions 
 
 2008 - 2009 2007 - 2008 2006 - 2007 
Total number of sessions 2750 2460 2446 
Schools: 728 856 848 
FYOI 676 634 690 
Centre and Other 1338 970 912 
 
Average no of sessions per client: 5.89 
 
There has been a 12% increase in the number of total sessions this year compared to 
last year. The largest increase is at the centre where we have the most counsellors 
and have increased our available sessions. 
 
The increase in the number of counselling sessions keeps us to our objectives of   
maintaining the quantity of delivery as well as the quality of service. We are confident 
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that in 2009 – 2010 we can raise this level of delivery by 5% as well as maintain this 
level of delivery and quality. 
 

PRESENTING ISSUES 
 
HYCS records the issues that clients present to us in the first 2 sessions. A summary 
of the more detailed report is shown below. We shown a comparison between male 
and female clients and it is interesting to note the similarities and differences. 
Relationships and emotional distress consistently, throughout the years, have the 
highest presentation of all the issues. 
 
Presenting 
issue 

% of 
total 
issues 

% of 
Female 
Issues 

% of 
Male 
Issues 

Presenting 
Issue 

% of 
total 
issues 

% of 
Female 
Issues 

% of 
Male 
Issues 

Relationships 
 

23.1 24.7 21.6 Pregnancy 0.6 0.9 0.2 

Emotions 
 

35.3 36.6 34 Social 2.5 2.4 2.6 

Health 
  

14.2 14.7 13.7 Behaviour 2.6 1.4 3.7 

Addictions 
 

2.7 1.1 4.2 Prison 2.6 0.1 5 

Disability 
 

1.8 2.1 1.6 School 3.6 3.8 3.5 

Identity 
 

1.2 1.7 0.8 Employment 0.7 0.6 0.7 

Abuse 8.6 9.4 7.8 Personal 
Development 

0.5 0.5 0.5 

 
CLIENT EVALUATIONS 

 
Clients are asked to give feedback to HYCS anonymously and whether we can use 
their comments in our annual report. Through out this report you can read clients’ 
feedback. Clients are asked to rate whether there has been any improvement as a 
result of their counselling and 80% feel much improved.  
 
Less able to cope No Change Some Improvement Much Improved 

0% 4% 16% 80% 
 

 
 

22% of the population in the London Borough of Hounslow are young people 
between the ages of 11-25 years old (46,063) 
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FUND RAISING 
 
We would like to acknowledge the support we received this year from Hounslow 
Integrated Youth Support Service (IYSS), who provide us with the sound foundation in 
which to deliver the service to young people.  IYSS fund the full time salary of the 
Service Manager and the premises, which includes maintenance, heating, lighting 
telephones (except the BT line) and cleaning with estimated costs of around £57,000 
per annum.  
 
The past year has seen the final year for two of our funders, The Big Lottery Fund and 
The City Bridge Trust, who have both funded us for 3 years. This type of funding, for 3 
or more years, is increasingly difficult to attract. Most of the funding we have received 
this year has been for one year only, although with many we can re-apply each year.   
 
HYCS continues to nurture and develop partnerships with other service providers such 
as connexions, schools and FYOI and we have received funding from these 
partnerships to develop our work.  
 
Connexions funded us to provide counselling to young people not in education, 
employment or training, and also to offer flexible counselling times. In addition we had 
funding from Isleworth Extended Schools towards our drop-in service.   
 
In 2008 – 2009 Hounslow Schools funded us to increase our schools provision to 7 
days of counselling. Along with the 7 schools we also received funding for school work 
from Help a London Child and Ealing and Brentford Consortium. 
 
For our work in Feltham Young Offenders Institution & Remand Centre over 2008 – 
2009 we received funding from a number of sources. HM Prison services contributed 
towards the cost of HYCS counselling service at FYOI and we also had a contribution 
towards costs from Charles Hayward Trust. 
 
The Prison Service has committed to giving us funding for another year and we have 
put in a bid to provide a service on the new Daedalus Project; a project which aims to 
improve resettlement opportunities for young people in custody. We hope to be able to 
provide counselling on the intensive therapeutic programme to be introduced for all 
young people on the Unit. 
 
Fundraising is a constant challenge and has become highly specialised and 
competitive in the UK. HYCS is building expertise in this area to ensure that we are 
able to successfully identify and secure  appropriate funding opportunities, and 
continues to deliver a counselling service with sustainable expansion. We are fortunate 
to have a keen and enthusiastic fundraising team to continue to build on our success in 
the coming year. 
 
 
 

In the UK approximately 20,000 young adults are admitted to hospital each 
year as a consequence of self-harm (most common among young 
women). 
 
(Mental Health Foundation Bird, L. 1999 The Fundamental Facts) 
 

  



 17 

ACKNOWLEDGEMENTS 
 
Every year a large number of people and organisations support this Charity and our 
work with young people. To all those who have contributed, I would like to say thank 
you for your hard work and good will that that has gone into making the Service a 
success. 
 
Over the years HYCS has thrived because of the commitment to young people and the 
Service by the staff team. That team consists of a dedicated and knowledgeable 
management committee; a management team, experienced in management and 
qualified in counselling, and volunteer counsellors willing to give their time to working 
with young people and developing their professional practice. 
 
Volunteers, both counselling and admin, are at the heart of HYCS. They have 
delivered a huge number of counselling hours with professionalism and a real interest 
in the welfare of young people. I would like to say thank you to each of the counselling 
teams; 78, YOI and Schools, to all those counsellors who work across these teams, 
and those who make a contribution the administration of the organisation. The admin 
team, who this year have helped keep 650 clients and 40 staff organised and 
supported, have again done a great job with the myriad of administrative tasks 
including entering stats, paying bills and the paperwork sorted. A big thank you for 
keeping us afloat in a sea of paper. 
 
A special mention for Azam Nazar, one of our volunteer counsellors, who is also a 
partner in local company Homebuild UK. The HYCS kitchen was in a sorry state, and 
was woefully inadequate to cater for the 42 staff and users of the service. Azam 
organised a special project to provide HYCS with a brand new kitchen. He put together 
a team of 6 local businesses who worked together over a week to install and finish the 
fitted kitchen, which included the donation of units, a sink, taps and tiles as well as the 
labour to fit and plumb it in. The businesses that have supported this work are:  
Howden’s Kitchens, Southall Branch (supplied the kitchen); B&B Timber Merchants, 
Southall; TNF Tiling, Hayes; Devsi Plumbing, Hayes; Jas from Selco, Southall Branch 
and Homebuild UK, Heston.  
 
The Service is embedded in the Integrated Youth Support Services and we 
complement their work that goes on across the London Borough of Hounslow. 
Although a separate Charity we work seamlessly with the IYSS in the counselling field 
and value their commitment, support and contributions. 
 
Throughout the report there is reference to the outreach work that is vital in making 
counselling available to young people. The institutions that we work in have recognised 
the value of the counselling we provide and I would like to thank those individual staff 
that make the day to day running of the service possible. The schools and the prison 
have their own culture and pressures and the staff there have gone out of their way to 
include our counsellors in their day to day work. Thank you also goes to the Hounslow 
CAMHS service for their on going clinical support for our work with young people who 
are vulnerable to mental illness. 
 
Thank you again to all staff and members of Hounslow Youth Counselling Service and 
to our supporters for making it possible for us to continue to help the young people in 
this Borough. 
 
Kate Morris, Chair of the Management Committee 
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Hounslow Youth Counselling Service 
 

ACCOUNTS 
 

BALANCE SHEET AS AT 31 MARCH 2009 
 
 Note 2009 2008 
   Restated 
 

FIXED ASSETS      
Tangible assets   -  - 
      
CURRENT ASSETS      
Cash at Bank  86,761  105,301  
Debtors  4 3,710  907  
  _________  __________  
  90,471  106,208  

CREDITORS:  Due within one year      
Accruals 5 (2,307)  (16,245)  
  _________  __________  
   88,164  89,963 
   _________  ___________ 
NET ASSETS   £88,164  £89,963 
   ======  ======= 
FUNDS 10     
      
General - Unrestricted   26,435  25,056 
Restricted Funds: FYOI   30,453  38,012 
    HYCS   31,276  26,895 
   _________  _________ 
Total Funds   £88,164  £89,963 
   ======  ====== 

 
 

These accounts were approved by the Trustees on 19th June 2009                                   
and are signed on their behalf by: 
 
 
……………………………………………  Trustee - Chair 
 
……………………………………………  Trustee – Treasurer 
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STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING THE INCOME AND 

EXPENDITURE ACCOUNT) FOR THE PERIOD 
ENDED 31 MARCH 2009 

 
Note Unrestricted 

Funds 
Restricted 
Funds 

Total 
Funds 

2008 
Restated 

 

INCOME      
      
Incoming Resources: 2     
      
Voluntary Income including Grants  1,670 102,633 104,303 108,944 
Investment Income  1,103 2,017 3,120 1,118 
Income from Charitable ACtivities 2 - 42,518 42,518 44,036 
  ________ ___________ ___________ ___________ 

Total Incoming Resources  £2,773 £147,168 £149,941 £154,098 
  ===== ======= ======= ======= 
      
EXPENDITURE 3     
      
Charitable Activities  - 150,346 150,346 138,441 
Governance Costs  1,394 - 1,394 2,133 
  ________ ___________ ___________ _________ 
Total Outgoing Resources  £1,394 £150,346 £151,740 £140,574 
  ===== ======= ======= ====== 
     
Net Incoming Resources  1,379 (3,178) (1,799) 13,524 
      
Funds brought forward 1 April 
2008 

 25,056 64,907 89,963 76,439 

  _________ _________ _________ ___________ 
Funds carried forward 31 March 
2009 

 £26,435 £61,729 £88,164 £89,963 

  ====== ====== ====== ======= 
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Hounslow Youth Counselling Service 

 
78 St John’s Road, Isleworth, TW7 6RU 

Tel: 020 8568 1818 (Clients)   Email:   info@hycs.org 
Tel: 020 8583 2958 (office)   Website: www.hycs.org 
 

SUPPORTERS 2008 – 2009 
 

Our thanks to all our supporters including the organisations listed below 
 

Big Lottery Fund  
Connexions  

The City Bridge Trust 
Help a London Child  

Fellowship of Fine Fellows 
Chiswick Community School 
 Feltham Community College 

Hounslow Manor School 
Heathland School 

Isleworth Extended Schools 
Charles Hayward Trust 

HM Prison Service 
Ealing and Brentford Consolidated Charity 

Howden’s Kitchens - Southall Branch 
B&B Timber Merchants - Southall 

TNF Tiling, Hayes 
Devsi Plumbing, Hayes 
Selco - Southall Branch 
Homebuild UK, Heston 

& 

Hounslow Integrated Youth Support Service  
 
 
 

               

 
Registered charity No: 296333 

 


