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ABOUTHYCS

WHO WE AREounded in 198 MHounslow Youth Counselling Service (H¥CSYyoluntary
organisation, with charitable status, set up to work with young peapkiaé Borough of Hounslow.

| ., / nfal@ objective is tpromote the relief ofemotionalsuffering caused by mental or physical ill
health, or by social or economircumstances amongwung people.

OUR SERVIGEYC&ims to serve young peoplagedllto 25, regardless of race, colour or creed,

sex or class, disability, marital status or sexual orientation, by helping them address their problems
in a setting where they feel at ease, sand valued.HYCS®ffers young people accessfiee,
confidential Counselling by appointment at its offices in Isleworth, at secondary senutds

HM Prison and Young Offender Institution Felth@OL) Young people seliefer to HYCS and can be
signposted on to othespecialist local agencies where appropriate.

CONFIDENTIALIGgnfidentiality is consideretb be of the greatest importanceWe are a
O2YFTARSYUALFE &aSNIAOS | YR 42 NJ entmhtyipklityyfo maihtaint Q 3 dz
appropriate confidentiality in the best interests of our clients.

OURWORK:, / { FRRNB&aaSa RANBOiviekbeidgardryhéhtalli&ahl)t SQa S
Counsellors work with young people who present with a range of issues incluahigety,panic

attacks, setharming, being bullied, negative pressures, eating disordengavementdepression,

low self-esteem abuseor who aredistressedbecause of breakdown in their relationships with

family or friends Counselling helps build more trusting relationships, develops autonomy, offers the
opportunity to explore difficult issues and learn ways of coping, ways of staying safe and ways to
manage difficult feelings.

OUR TEAMHYCS counsellors are qualifiskilled and experienced practitioner$he team of
coungllors including thosevho work wluntarily, havebeen carefullyselectedandtrained. The
guality of the service offered is under continuous review.cédinsellors receive regular
management support and counsellisgpervision and the opportunity forigservice trainingand
reflective practiceThe Service runs range ofCPDQraining courses irworking with young people
and counselling skilldoth inrhouse and as requested by other groups.

The Service has a full time Service Manager responsible to an indepegrdeptoftrustees
London Borough dflounslow Children Servicasmds tis post and the premises. For all other
expenditure the Service dependent on grants, donations, contraetsd sponsorship.

OUR ETHICS, STANDARDS & POHauaslowYouth Counselling Service staff atrdstees

oppose all forms of discriminationatidK A & A& YIRS Of SFINJ Ay GKS { SN
HYC®rovidesaBACP Accredited Counselli@grviceandis an organisational member of both

Youth Access and tHRACPRHritish Associationf Counselling & Psychotherapyorkingwithin the

BACP's ethical frameworkdY@ Q O2dzyaSf f 2 NE | NB Ipbfésgional yoRids D A R dz
Many areindividuallyBACP accredited, registeredamtivelyworking towards accreditation.

Vit tiss 8] aclcretdited ;
tember voluntary
member  \Ngf register

www.bacp.co.uk/services

BACP is the Trade Mark of the
British Association for Counselling & Psychotherapy
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OURSERVICE

HYCS offerall young people ag#11-25 who are living, working or studying in the Borough of
Hounslowthe option of freeaccesgo our BACRaccreditedconfidentialcounselling servicthat is

dedicated to supporting young people.

Our clients are supported by a team obensellors working within a professional and ethical
organisation with the benefit of experienced managers, supervisors and management teams with
real expertise in working with young people.
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The team aHYCS has a passion to support and help the young pieoiiis Borough,
and to put theneeds and best interests of young peoptehe core of our service
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THETEAM

THE MANAGEMENT TEAM
Service Manager
Patricia David
Centre TeanManager
Karen Hohler (PT)
{OK22taQ ¢Sty
Jennifer Pit{PT)

FYOI Team Manager
Judi Parsons (PT)
Office Manager

LorraineLloyd (PT)
Special Projects:
Gill Young (PT)

a

TRUSTEES
Chair Liz Hassock
Vice ChairVacant
Secretary:Vacant
Treasurer Joan Gorimani*
Members
Dr Alex Doig
Katherine Elks*
Carol Halliwell
Carol Hammond*
Mary Head
Caroline Passant
Counsellor Reps:
Debbie Langdon
Joyce Akpogheneta
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THE ADMINISTRATIVE TEAM
Office Manager LorraineLloyd(PT)
Admin/IT systems/DataMaria David (PY
Data Entry:Pat NovakPT)
Volunteer: Amit Dhami

THE YOUTH COMMITTEE
AleishaElif, LilyMae, Olivia

INDEPENDENEXAMINERS
PB Associates

KEY:
* - Left/on breakduring year
PT- Part Time
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THE COUNSELLORS
Joyce Akpogheneta
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Patricia David
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Charles Donaldson
Edyta Drozd
Charlotte Haynes*
Clare Hoppe*
Karen Hohler
Magda Jagielska
Debbie Langdon
Geraldine LewHayes
Angela Manzano*
Sharon Martyn
Vicci Nagf
JudiParsons
Julie Lazraq
Tamsin Marriott
Sarah McCrumish
Jo Sage*
Rita Serao
Viola Staron
Karen Taylor
Bally Virdf
Martyn Walsh*
Mary Walshe
Andria Webstef
Gill Young

THE SUPERVISORS
Dianne Barton
Steve Burchell
Barbara Dale
Gill Donaldson
Annette Door*

Barrie Hopwood
Elizabeth Kovacs
Mike Lawley
Lynn Leftwich
David Moore
JoAnn Roden

Mike Worrall




THIRTY YEARS ON!!
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It is therefore with particular pride and pleasure that | can announce officially that the HYCS
service has achieved the ultimate in professional recognition by receiving BACP Accreditation as a
service. A richly deserved honour! It was a massive unkiagdo get theService Accreditation
submissiorready and | want to sayldUGEand sincere thank yqun behalf of all of the Trustees

to everyone who played their part, as everyone does every time they turn up for the benefit of the
young people of Howlow. How proud we all are to be involved in an organisation that has such
robust policies and procedures, practice, training and management. Again, WELL DONE!

Many people have contributed to the HYCS journey to get to this point and at the AnnuabGener
Meeting we hope to welcome some of those founders and
dedicated professionals who have influenced the direction of

Session Delivery

HYCS, since our beginnings in 1987. We thank them and | am By Setting
that the many young people who have benefitted from the HYQ 6000 5174
service thankhem too. =000

4000

3000 24 2488

On the operational front it has been another year in which HYC

has continued to serve the young people of Hounslow well, to | 2000 12348 12545 855
deliver over 5000 counselling sessions and to reemidther 1000 I I I 0
strong cohort of newkeen counsellors. It is incredibie consider 0

that over our 30 yeahistory, HYCS has delivered 00,000 o é\x@ K\oo\‘? .
counselling sessions to young peopland counting! v\@@" © o

m 1997 m2007 m 2017

Ly G2RI&Qa OK hddic&lgeivicasTor yound Y |
peopledespiteincreased demand for mental health suppdobth n the country as a whole and in

the borough, it is with sadness that we ggecticalfunding for mental health support for young
people diminishing. As always, HYCS is ready to face the challenges positively looking at how we
can continue to thrive as service in order to best serve the young people we are there to support

- we will continue to demonstrate the professionalism, excellence and value for money of our
delivery for whomever funds and supports us. The new HYCS Strategy 2007 which

outlines our blueprint as a service going forwasdbeing launched today and over the year the
deliverables will be developed and honed to continue to ensure that HYCS reaches the very high
targets it sets for itself.

During the year the tearhasboth lost and gained some members, all of wh@®anerouslhygive
their time freely and for the benefit of the young people of Hounsl@&owe saya sad goodbye
and thank youo our outgoingTrusteesand Counsellorand a welcome to those joining

Overall this has been another challenging getispectacularly successful ye@ver the coming
year, we now have the oportunity to raise the profile oHYCS as an Accreditaad successful
organisation and alsof y2 dzy' 3 LJS 2 LJ S Q & an¥cstsinlylproud & $d Ghair 6fcthis
organisation that takes its responsibilities to the community it eerso seriously angdelivers so
well.

Liz HassockChair
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REPORT

Celebrating 30 Years Growth as a Service

As welook back over 30 years of HY@8 have faced up to and overcome some stiff challenges,
develmed a strong programme of youitentred counselling across the Borough and are now well
placed to deliver on the ambitions we have for the future.

Team Culte: Key to our success has been the development of a supportive team culture where the
commitment, passion and pfessionalism of all the stafidminQsupervisors, counsellors,
management team and trustees, have all contributed to the solid foundatiowlanh our service
depends.Learning, development and the strong relationships forged by our team provide the solid
framework with which we have weathered the challenges over the past 30 years.

ChallengesThe ever present concern over staffing, preesignd funding are just some of the
variables with which we contend and which are essartt providing a consistenprofessionabnd
caring counselling service to young people in psychological and emotional distress.

Funding is key to the servicedwe have been grateful fdunding support receivedver the years
from the City Bridge Trust, BBThildren In NeedBig Lottery Fund, schools, HM Oprison service,
local business, NHS Trusicdl Community and Health Awardknations
from private irdividuals and local groups pltlee regular funding from
Hounslow @uncil. All of those haverovided consistency and given us a

foundation to grow. In particular, HounslowZdzy OA f Q&4 S & & ¢ Y dzO
appreciated support has providedfull time manageand the HYCS
LINBYA&aSa Ay {0 wW2KyQa w2lFRX | N S 0S

community which has become the heart of the service.

Our TeamOf course, our greatest asset is our teaRrom the inception of HYCS by founder Eric
Saunders alongside k& Lawley, and others, too many to mention, we have forged and developed a
team ofpeople who are committed, hardiorking and above all passionate about the service we
provide for vulnerable young people at HY E8m the past to the present we could r&rvive

without the total commitment of all these people.

Training& Recruitment We are particularly proud of the training we providé/e have trained and
developedhundreds2 ¥ O2dzya St f 2NE 20SNJ 6KS @SIFNR (2 ¢2NJ
mental health providing them with specialised training in this figliur professionalism in training

and counselling has now been recognised by the BACP for the standietivefy we have achieved

and we can take great pride in the fact that we are now an accredited counselling service.

Each year our maipriority is to provide counselling tooying peoplevho presentto HYCS in distress

and with complex psychologicalffitulties impacting on their welbeing and future aspirations. HYCS

as a service has been open to working directly with them on the issues they present ehguself
suicidal thoughts, anger, depression, anxiety, issues which prevent them reachinfyihgotential.

This support has helped young people move safely through adolescence to reach their full potential
in school, work and in relationships. The difference counselling makes to the lives of young people is
shown in the feedback from young pgle themselvegsee the Voice of Young People patjg4 3).

| 2y G§QR 2 @SNX



This drives us ensure that young people can access a counsellor without a long Waiichieve
this we continue to recruit, train and support counsellorshew counsellors joined HYCS in April
2016 and we started a further recruitment ecember 2016, followinghich afurther 6 counsellors
joinedusAy al e QmT ®

Partnership working
A key area which HYCS has developed over the fiaarbeerworking in partnership with other
organisations andrnpfessionals involved with young peoplA.strong relationship dfust has been
successfullypeenbuilt with schools, HM FelthaMO] Child and Adolescent Mental Health Service,
Health services andouth Services 14-19 team Youth ofending services, young carers aymlith
workers. This has enabled young people ¢oess the service as well as supportimg staff of the
services HYCSlso provide some these
services wittreflective practice supervision

HYCS Session Delivery

Reaching Out.ooking backver our 30 1988 to 2016/7

years,we can see that i1987,HYCHirst 6000
year, wedelivered 13Gsessiongor 22 5000
young people. Each year, each decade,
have steadily grown to medtoth the

increased demand and complexity of issug 3000
being presented by young people. 2000

4000

1000
This past yeaf20167) we delivered an

additional 3% more counselling sessions t( 0

S PP PP NP D PP

. . o 2 o ¢
young people than in the previous year, CHICHIC A A i N
bringing the total delivery across all our
settings in school4]M Feltham YOdnd at =No of sessions

the centre to 5174

Clients Seen . . .
A Snapshot It is with tremendous pride that | look back over HZE8&w~th and can

Over 30 Years seehow HYCS has continuediticrease its delivery in each of the

settings in which we now operate
1000

900

500 provide a service across the Borough which promotes the relief of
400 emotional suffering caused by mental distress among young people.
300

200
100

I would like to thank all the staff, volunteers, supervisors, trustees and

383 offered psychological support tmore than10,000vulnerableyoung
600 people. We aim to continue to develop owervice and to continue to
- all HYCS supporters. Together we provide this amazing service.

No of Clients Seen

m 1987 = 1997 m 2007 m 2017

PatriciaDavid- Service Manage

It is incredibleto considerthat since foundation 30 years ago, HYCS has
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DELIVERY

1 ounseling sessiondeliveredto young people areip 3%on last financial year.
Counselling in:

1 The $hoolsteam offered 90 sessions per weedkcross 8 schools.

1 The Centre offere@1 sessions per week includimgtroductory sessions

1 The Prisons Team BMP YOI offere@8 sessions per week
SERVICE ACCREDITATION
HYCS awarded Service Accreditation by the Bge€eParticle pages-8)

RECRUITMENT VOLUNTEER COUNSELLORS

1 New Counsellors7 new volunteer counsellorgpined the HYCS serviceApril 2016 following
our 20156 Selection programme.

1 Selection Programm@01617: HY C8ompletedanother intensiveselection programmeand
recruiteda further6 new volunteer ounsellors who started the training programme in Spri
HaMT NBIFRe {2teang8idMay WDKS / Sy G NBQa

91 48 hours of specialist HYCS Core Trainipgdvided for all new recruits included:
Safeguarding & Child Protection, Working with Young People, Equal Opportunities, Risk
Assessmnt, Ethical Framework, Séffarm, Diversity, Outcome Measures and Supervision

CONTINUING PROFESSIONAL DEVELOPMENT:

1 CORE tiiaing (as above*)

Clinical supervision

Managerial supervision

CPD Training days (see Training Page)
Reflective practice team meetings

1 Counsellor Peer Group Discussion Workshops
RELATIONSHBUILDING

1 This year, HYCS continued to nurture relationships séttools, prison and ber services for
young peopleA y Of dzRAYy 3 , h{ IyR b{t// K2 dzaSR

HYCS SUPERVISION SERVICES

1 HYCS continues to promote its professional supervision sexytbésyear, our team of
supervisorsdeliveredsupport for other agency teams including careers advisors for thE914
Team VisionsHanworth Action for Youth (HAY) and the Youth Offending Service.

PRIORITIES AND CHALLENGES:

The main priorities and challenges for the coming year are:

1 Waiting times¢ Waiting times for young people to see a counsediga constant challenge
and initiatives have been put in place to address this including additional counsellors anc
Introduction Sessions. We remain focused on keeping waiting times down for young pec
start counselling.

Fundingq to ensure continuedunding to resource plans and projects ongoing.
Accessibility- to make the service more accessible to all young people in the Borough. W
work alongside the Local Authority, Schools, HMP Feltham Young Offenders Institution,
and Adolescent Mentdflealth Service, and other yougrovision to develop the counselling
service.

1
1
1
1

= =



HYCSA BACPACCREDITED

COUNSELLING SERVICE

BACRCOUNSELLINSERVICECCREDITATIONQVALITY BENCHMARK
What better way to celebrate our 30year as a counselling service than by announcing the news that
we ae now a fully BAGRccredited counsellingesvice!

BACP Service Accreditatioraisecognised and prestigious quality standard for organisations offering
counselling servicesThis immrtant milestonepowerfully demonstratesi K S & MgEiigO S Q &
commitment to the safe and ethical deliveryafjuality counselling servi@nd training to protect

our clients staff and stakeholderand to ensuring that we

continue to offer the highest pgsible professional standards.

This furthercerB y G & 2 dzNJ a S Ndmmide® t thé y R dzN
professionalalues and policies of the BAGRYCS has long been

e an organisational membeaf the BACP who set standards for the

Eesssaissisie® counselling professionln addition many of our cousellors are
individuallyregistered orAccreditedmembers of the BACP or other trade bodies such as the UKCP
TheAccreditaton2 ¥ | | / { Q O2 dzy & S f nbwi pyodides &S NtlEbeOBMarkEEalityd A 2 v
assurance andirrors the BACRa Y XoaEaabl2 gCcess to ethical and effective psychological
therapy by setting and monitoring of standards'

www.bacp.co.uk/services

TheBACRlIescribethe significance dbecoming an Accredited Service on their website:

.1/t 1 OONBRA O S&lity], BdfeBsioal ananadedSthekapemtik
counselling/psychotherapy services that have been independently assessed as meeting our defined
aGFyRFNRA | ONRPAaa IDARS NIy3aS 2F ONRUOSNAIF £ o
HYCS itherefore particularlyproud to beofficiallylistedon therr Accredited Services Register.

THE SERVICE ACCREDITATION PROCESS

The Service Acreditationprocessentailed a lengthydetailed application anévidencebased
assessment procedure with the BACP wigorouslyscrutinisel all - & LIS O (i & co@n3elling, / { Q
service

Our submission team, debyl | / Jerfor Counsellor Charles Donaldgumur|ed
together adetailed and extensive submission documémtiemonstrate high
standards over aide range of criteria including areas such amnagement
and administration aims and objectives, training, professional conduct, eque
opportunities, lealth and safetyevaluation and feedback

Speaking about the award, Cheslcommented:
oSuccessfullychieving this accolade providesenfurther evidence and
assurance to our clients, staff aatl stakeholders that we are a service with  pictured abovecharles
d2dzy R SGKAOIT F2dzyRF A2y & o6F &SR 2 \Ponaldsonwholedthe/ t QF
Professional Condu¢t N2 OS RdzNB & ¢ @ . /10 ! OONI

Submission&am.

(ref 1* http://www.bacp.co.uk/accreditation/Accredited%20Services%20Directory/)



ABOUT THE BACP

The BACP (British Association of Counselling and Psychotherapy) is a t
bodyrepresentinghe counselling professioand actingn the interests of bOC

the public It seeks teupport counsellors and help them to better serve .. accoiion o

their clients by raising and maintaining quality standards and ounasiing S Payeho ey
professionalism. www.bacp.com

Amongst the many roles performed by the BAGRx standard bearer for theunselling profession
are the following:

1 The BACRBpholds arEthical Frameworkd support and inform the good practice of all
practitioners in the URo which all membergindividual and organisationatyust adhere

1 BACHRegisterThe BACP maintains a public register of individual
therapists who have met BACP standards for registration which cove voluntary
training, supervision, continuing professional development and a v register
O2y G NJ¥ Ol dzl £ O2 YY EthivaBFyamewdrR ¢ K S

. accredited”

,;msr;,to

1 BACP AccreditatioBACP accreditation is a widelgilued quality
status for individual practitioners, organisations atmlinselling \./SSFJS;?;E" ‘R
register

. . . (LA
courses to recognise the achievement of hagandards of oS
knowledge, experience and development.

o Individual Acreditation:
This is he Hext stefior registered, individual mmbers who have been in practice for
at least three years and want to demonstrate their capacity for independent, ethical
and competent practice.

0 Service Accreditation

BACP service accreditation is a recognised quality standard for organisations providing
counselling and psychotherapy services, demonstrating that they offer an accountable,
ethical,professional and responsive service to clients, staff, volunteers and
stakeholders.

9EGNI OG G118y FTNRBRY tSGGSNI O2y

OHounsl ow Youth Counselling Service i
quality of this submission and the comprehensive nature of the
documents submitted in evidence.

commer

The assessor waparticularlyimpressed by the wealth of training
provided to ensure client and counsellor safety. This is especially
noteworthy considering the challenging client groups working with
the servicebo.

BACP Accreditation Standards Managet
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http://www.bacp.co.uk/ethical_framework/

THEVOICEOF

YOUNGPEOPLE

", D P eld3&xkle some
pressuring situations and
— able to think under
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%ou can tell the
counsellors all your
worries and they will

listen to you and
sometimes give advice ’

The client artworks and quotes reproducet

our thanks and with the kind permission o
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