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WHO WE ARE: Founded in 1987, Hounslow Youth Counselling Service (HYCS) is a voluntary 
organisation, with charitable status, set up to work with young people in the Borough of Hounslow.  
I¸/{Ω main objective is to promote the relief of emotional suffering caused by mental or physical ill 
health, or by social or economic circumstances among young people. 
 
OUR SERVICE: HYCS aims to serve young people, aged 11 to 25, regardless of race, colour or creed, 
sex or class, disability, marital status or sexual orientation, by helping them address their problems 
in a setting where they feel at ease, safe and valued.  HYCS offers young people access to free, 
confidential Counselling by appointment at its offices in Isleworth, at secondary schools and at  

HM Prison and Young Offender Institution Feltham (FYOI).   Young people self-refer to HYCS and can be 
signposted on to other specialist local agencies where appropriate.  
 
CONFIDENTIALITY: Confidentiality is considered to be of the greatest importance.  We are a 
ŎƻƴŦƛŘŜƴǘƛŀƭ ǎŜǊǾƛŎŜ ŀƴŘ ǿƻǊƪ ǿƛǘƘƛƴ .!/tΩ ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ I¸/{Ω ŎƻƴŦƛŘentiality policy to maintain 
appropriate confidentiality in the best interests of our clients.   
 
OUR WORK: I¸/{ ŀŘŘǊŜǎǎŜǎ ŘƛǊŜŎǘƭȅ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ŜƳƻǘƛƻƴŀƭ well-being and mental health. 
Counsellors work with young people who present with a range of issues including:  anxiety, panic 
attacks, self-harming, being bullied, negative pressures, eating disorders, bereavement, depression, 
low self-esteem, abuse or who are distressed because of breakdown in their relationships with 
family or friends. Counselling helps build more trusting relationships, develops autonomy, offers the 
opportunity to explore difficult issues and learn ways of coping, ways of staying safe and ways to 
manage difficult feelings. 
 
OUR TEAM: HYCS counsellors are qualified, skilled and experienced practitioners.  The team of 
counsellors, including those who work voluntarily, have been carefully selected and trained.  The 
quality of the service offered is under continuous review.  All counsellors receive regular 
management support and counselling supervision and the opportunity for in-service training and 
reflective practice. The Service runs a range of CPD training courses in working with young people 
and counselling skills, both in-house and as requested by other groups. 
 
The Service has a full time Service Manager responsible to an independent group of trustees.  
London Borough of Hounslow Children Services funds this post and the premises.  For all other 
expenditure the Service is dependent on grants, donations, contracts and sponsorship.  
 
OUR ETHICS, STANDARDS & POLICIES: Hounslow Youth Counselling Service staff and trustees 
oppose all forms of discrimination and ǘƘƛǎ ƛǎ ƳŀŘŜ ŎƭŜŀǊ ƛƴ ǘƘŜ {ŜǊǾƛŎŜΩǎ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘƛŜǎ ǇƻƭƛŎȅΦ 
HYCS provides a BACP Accredited Counselling Service and is an organisational member of both 
Youth Access and the BACP (British Association of Counselling & Psychotherapy), working within the 
BACP's ethical framework.   HYC{Ω ŎƻǳƴǎŜƭƭƻǊǎ ŀǊŜ ŀƭǎƻ ƛƴŘƛǾƛŘǳŀƭƭȅ ƳŜƳōŜǊǎ ƻŦ professional bodies.  
Many are individually BACP accredited, registered or actively working towards accreditation. 
 
 
 
 

ABOUT HYCS 
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HYCS offers all young people aged 11-25 who are living, working or studying in the Borough of 
Hounslow the option of free access to our BACP-accredited confidential counselling service that is 
dedicated to supporting young people. 
 
Our clients are supported by a team of counsellors working within a professional and ethical 
organisation with the benefit of experienced managers, supervisors and management teams with 
real expertise in working with young people. 
 

 
 
 

 
 
 

 
 
 
 

 

 
The team at HYCS has a passion to support and help the young people in this Borough,  

and to put the needs and best interests of young people at the core of our service. 
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THIRTY YEARS ON!! 
 
Lǘ ƛǎ ǊŜƳŀǊƪŀōƭŜ ǘƻ ŎƻƴǎƛŘŜǊ ǘƘŀǘ ǘƘƛǎ ȅŜŀǊ I¸/{ ƛǎ Ψол ȅŜŀǊǎ ȅƻǳƴƎΩΣ ŀ ƳƛƭŜǎǘƻƴŜ ŦŜǿ ǎŜǊǾƛŎŜǎ ǊŜŀŎƘΗ  
 
It is therefore with particular pride and pleasure that I can announce officially that the HYCS 
service has achieved the ultimate in professional recognition by receiving BACP Accreditation as a 
service.  A richly deserved honour!  It was a massive undertaking to get the Service Accreditation 
submission ready and I want to say a HUGE and sincere thank you, on behalf of all of the Trustees, 
to everyone who played their part, as everyone does every time they turn up for the benefit of the 
young people of Hounslow.  How proud we all are to be involved in an organisation that has such 
robust policies and procedures, practice, training and management. Again, WELL DONE! 
 
Many people have contributed to the HYCS journey to get to this point and at the Annual General 
Meeting we hope to welcome some of those founders and 
dedicated professionals who have influenced the direction of 
HYCS, since our beginnings in 1987. We thank them and I am sure 
that the many young people who have benefitted from the HYCS 
service thank them too.  
 
On the operational front it has been another year in which HYCS 
has continued to serve the young people of Hounslow well, to 
deliver over 5000 counselling sessions and to recruit another 
strong cohort of new, keen counsellors. It is incredible to consider 
that over our 30 year history, HYCS has delivered over 100,000 
counselling sessions to young people - and counting! 
 
Lƴ ǘƻŘŀȅΩǎ ŎƘŀƭƭŜƴƎƛƴƎ ŎƭƛƳŀǘŜ ƻŦ reduced services for young 
people despite increased demand for mental health support, both in the country as a whole and in 
the borough, it is with sadness that we see practical funding for mental health support for young 
people diminishing.  As always, HYCS is ready to face the challenges positively looking at how we 
can continue to thrive as a service in order to best serve the young people we are there to support 
- we will continue to demonstrate the professionalism, excellence and value for money of our 
delivery for whomever funds and supports us.   The new HYCS Strategy 2017 ς 2022, which 
outlines our blueprint as a service going forward, is being launched today and over the year the 
deliverables will be developed and honed to continue to ensure that HYCS reaches the very high 
targets it sets for itself.  
 
During the year the team has both lost and gained some members, all of whom generously give 
their time freely and for the benefit of the young people of Hounslow.  So we say a sad goodbye 
and thank you to our outgoing Trustees and Counsellors and a welcome to those joining.  
 
Overall this has been another challenging and yet spectacularly successful year. Over the coming 
year, we now have the opportunity to raise the profile of HYCS as an Accredited and successful 
organisation and also of yƻǳƴƎ ǇŜƻǇƭŜΩǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘΦ  I am certainly proud to be Chair of this 
organisation that takes its responsibilities to the community it serves so seriously and delivers so 
well.  
 
Liz Hassock, Chair  

/I!LwΩ{ REPORT 
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Celebrating 30 Years Growth as a Service 
As we look back over 30 years of HYCS, we have faced up to and overcome some stiff challenges, 
developed a strong programme of youth-centred counselling across the Borough and are now well 
placed to deliver on the ambitions we have for the future.   
 
Team Culture: Key to our success has been the development of a supportive team culture where the 
commitment, passion and professionalism of all the staff, adminΩ, supervisors, counsellors, 
management team and trustees, have all contributed to the solid foundation on which our service 
depends.  Learning, development and the strong relationships forged by our team provide the solid 
framework with which we have weathered the challenges over the past 30 years.   
 
Challenges: The ever present concern over staffing, premises and funding are just some of the 
variables with which we contend and which are essential to providing a consistent, professional and 
caring counselling service to young people in psychological and emotional distress. 
Funding is key to the service and we have been grateful for funding support received over the years 
from the City Bridge Trust, BBC Children In Need, Big Lottery Fund, schools, HM FYOI prison service, 
local business, NHS Trust, local Community and Health Awards, donations 
from private individuals and local groups plus the regular funding from 
Hounslow Council.  All of those have provided consistency and given us a 
foundation to grow.  In particular, Hounslow CƻǳƴŎƛƭΩǎ ŜǎǎŜƴǘƛŀƭ ŀƴŘ ƳǳŎƘ 
appreciated support has provided a full time manager and the HYCS 
ǇǊŜƳƛǎŜǎ ƛƴ {ǘ WƻƘƴΩǎ wƻŀŘΣ ŀ ǊŜŎƻƎƴƛǎŀōƭŜ ŎŜƴǘǊŜ ŀƴŘ ŦƛȄǘǳǊŜ ƛƴ ƻǳǊ 
community which has become the heart of the service.  
 
Our Team: Of course, our greatest asset is our team.  From the inception of HYCS by founder Eric 
Saunders alongside Mike Lawley, and others, too many to mention, we have forged and developed a 
team of people who are committed, hard-working and above all passionate about the service we 
provide for vulnerable young people at HYCS.  From the past to the present we could not survive 
without the total commitment of all these people.  
 
Training & Recruitment:  We are particularly proud of the training we provide.  We have trained and 
developed hundreds ƻŦ ŎƻǳƴǎŜƭƭƻǊǎ ƻǾŜǊ ǘƘŜ ȅŜŀǊǎ ǘƻ ǿƻǊƪ ǎǇŜŎƛŦƛŎŀƭƭȅ ƛƴ ǘƘŜ ŀǊŜŀ ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ 
mental health providing them with specialised training in this field.  Our professionalism in training 
and counselling has now been recognised by the BACP for the standard of delivery we have achieved 
and we can take great pride in the fact that we are now an accredited counselling service.   
 
Each year our main priority is to provide counselling to young people who present to HYCS in distress 
and with complex psychological difficulties impacting on their well-being and future aspirations. HYCS 
as a service has been open to working directly with them on the issues they present e.g. self-harm, 
suicidal thoughts, anger, depression, anxiety, issues which prevent them reaching their full potential. 
This support has helped young people move safely through adolescence to reach their full potential 
in school, work and in relationships. The difference counselling makes to the lives of young people is 
shown in the feedback from young people themselves (see the Voice of Young People pages 11-13). 
 

/ƻƴǘΩŘ ƻǾŜǊΧ 
 

SERVICE a!b!D9wΩ{ 

REPORT 
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This drives us to ensure that young people can access a counsellor without a long wait.  To achieve 
this we continue to recruit, train and support counsellors.  7 new counsellors joined HYCS in April 
2016 and we started a further recruitment in December 2016, following which a further 6 counsellors 
joined us ƛƴ aŀȅ ΩмтΦ  
 
Partnership working: 
A key area which HYCS has developed over the years has been working in partnership with other 
organisations and professionals involved with young people.  A strong relationship of trust has been 
successfully been built with schools, HM Feltham YOI, Child and Adolescent Mental Health Service, 
Health services and Youth Services -  14-19 team, Youth offending services, young carers and youth 
workers.  This has enabled young people to access the service as well as supporting the staff of the 
services.  HYCS also provides some these 
services with reflective practice supervision.  
 
Reaching Out: Looking back over our 30 
years, we can see that in 1987, HYCSΩ first 
year, we delivered 130 sessions for 22 
young people.  Each year, each decade, we 
have steadily grown to meet both the 
increased demand and complexity of issues 
being presented by young people.   
 
This past year (2016-7) we delivered an 
additional 3% more counselling sessions to 
young people than in the previous year, 
bringing the total delivery across all our 
settings in schools, HM Feltham YOI and at 
the centre to 5174. 

 
It is with tremendous pride that I look back over HYCSΩ growth and can 
see how HYCS has continued to increase its delivery in each of the 
settings in which we now operate. 
 
It is incredible to consider that since foundation 30 years ago, HYCS has 
offered psychological support to more than 10,000 vulnerable young 
people.  We aim to continue to develop our service and to continue to 
provide a service across the Borough which promotes the relief of 
emotional suffering caused by mental distress among young people.    
 
I would like to thank all the staff, volunteers, supervisors, trustees and 
all HYCS supporters. Together we provide this amazing service.  
 
 
 
 

 
 
 
 
 

Patricia David - Service Manager 
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DELIVERY  

¶ Counselling sessions delivered to young people are up 3% on last financial year.  
Counselling in: 

¶ The Schools team offered 90 sessions per week across 8 schools. 

¶ The Centre offered 61 sessions per week including Introductory sessions 

¶ The Prisons Team at HMP YOI offered 28 sessions per week. 

SERVICE ACCREDITATION 
HYCS awarded Service Accreditation by the BACP (see article pages 8-9) 

RECRUITMENT of VOLUNTEER COUNSELLORS 

¶ New Counsellors: 7 new volunteer counsellors joined the HYCS service in April 2016 following 
our 2015-6 Selection programme.  

¶ Selection Programme 2016-17: HYCS completed another intensive selection programme and 
recruited a further 6 new volunteer counsellors who started the training programme in Spring 
нлмт ǊŜŀŘȅ ǘƻ Ƨƻƛƴ ǘƘŜ /ŜƴǘǊŜΩǎ teams in May 2017. 

¶ 48 hours of specialist HYCS Core Training* provided for all new recruits included:  
Safeguarding & Child Protection, Working with Young People, Equal Opportunities, Risk 
Assessment, Ethical Framework, Self-Harm, Diversity, Outcome Measures and Supervision 

CONTINUING PROFESSIONAL DEVELOPMENT: 

¶ CORE training (as above*) 

¶ Clinical supervision 

¶ Managerial supervision 

¶ CPD Training days (see Training Page) 

¶ Reflective practice team meetings 

¶ Counsellor Peer Group Discussion Workshops 

RELATIONSHIP-BUILDING  

¶ This year, HYCS continued to nurture relationships with schools, prison and other services for 
young people, ƛƴŎƭǳŘƛƴƎ ¸h{ ŀƴŘ b{t// ǿƘƻ ǳǎŜŘ I¸/{Ω ƻŦŦƛŎŜ ŦŀŎƛƭƛǘƛŜǎ ǘƻ ƳŜŜǘ ŎƭƛŜƴǘǎΦ 

HYCS SUPERVISION SERVICES 

¶ HYCS continues to promote its professional supervision services ς this year, our team of 
supervisors delivered support for other agency teams including careers advisors for the 14-19 
Team, Visions, Hanworth Action for Youth (HAY) and the Youth Offending Service. 

PRIORITIES AND CHALLENGES: 
The main priorities and challenges for the coming year are:  

¶ Waiting times ς Waiting times for young people to see a counsellor are a constant challenge 
and initiatives have been put in place to address this including additional counsellors and 
Introduction Sessions. We remain focused on keeping waiting times down for young people to 
start counselling.   

¶ Funding ς to ensure continued funding to resource plans and projects ongoing. 

¶ Accessibility - to make the service more accessible to all young people in the Borough. We will 
work alongside the Local Authority, Schools, HMP Feltham Young Offenders Institution, Child 
and Adolescent Mental Health Service, and other youth provision to develop the counselling 
service.   

 

 
 

AN OVERVIEW OF  
THE YEAR  

 



9 
 

 

 

  
 
 
 

 
BACP COUNSELLING SERVICE ACCREDITATION: A QUALITY BENCHMARK 
What better way to celebrate our 30th year as a counselling service than by announcing the news that 
we are now a fully BACP-Accredited counselling service! 
 
BACP Service Accreditation is a recognised and prestigious quality standard for organisations offering 
counselling services.  This important milestone powerfully demonstrates ǘƘŜ ǎŜǊǾƛŎŜΩǎ ongoing 
commitment to the safe and ethical delivery of a quality counselling service and training to protect 

our clients, staff and stakeholders and to ensuring that we 
continue to offer the highest possible professional standards.   
 
This further cemŜƴǘǎ ƻǳǊ ǎŜǊǾƛŎŜΩǎ ŜƴŘǳǊƛƴƎ commitment to the 
professional values and policies of the BACP.  HYCS has long been 
an organisational member of the BACP who set standards for the 
counselling profession.   In addition many of our counsellors are 

individually registered or Accredited members of the BACP or other trade bodies such as the UKCP.  
The Accreditation ƻŦ I¸/{Ω ŎƻǳƴǎŜƭƭƛƴƎ ǎŜǊǾƛŎŜ ǇǊƻǾƛǎƛƻƴ now provides a further benchmark of quality 
assurance and mirrors the BACPΩǎ Ƴƛǎǎƛƻƴ to 'Enable access to ethical and effective psychological 
therapy by setting and monitoring of standards'. 
 
The BACP describe the significance of becoming an Accredited Service on their website:  
ά.!/t !ŎŎǊŜŘƛǘŜŘ {ŜǊǾƛŎŜǎ ŀǊŜ ƘƛƎƘ quality, professionally managed therapeutic 
counselling/psychotherapy services that have been independently assessed as meeting our defined 
ǎǘŀƴŘŀǊŘǎ ŀŎǊƻǎǎ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ŎǊƛǘŜǊƛŀέΦ (*1) 
HYCS is therefore particularly proud to be officially listed on their Accredited Services Register. 

 
THE SERVICE ACCREDITATION PROCESS 
The Service Accreditation process entailed a lengthy, detailed application and evidence-based 
assessment procedure with the BACP who rigorously scrutinised all ŀǎǇŜŎǘǎ ƻŦ I¸/{Ω counselling 
service.     
 
Our submission team, led by I¸/{Ω Senior Counsellor Charles Donaldson, pulled 
together a detailed and extensive submission document to demonstrate high 
standards over a wide range of criteria including areas such as: management 
and administration, aims and objectives, training, professional conduct, equal 
opportunities, health and safety, evaluation and feedback. 
 
Speaking about the award, Charles commented:  
άSuccessfully achieving this accolade provides even further evidence and 
assurance to our clients, staff and all stakeholders that we are a service with 
ǎƻǳƴŘ ŜǘƘƛŎŀƭ ŦƻǳƴŘŀǘƛƻƴǎ ōŀǎŜŘ ƻƴ ǘƘŜ .!/tΩǎ 9ǘƘƛŎŀƭ CǊŀƳŜǿƻǊƪ ŀƴŘ 
Professional Conduct tǊƻŎŜŘǳǊŜǎέΦ   
 
 
 
(ref 1*: http://www.bacp.co.uk/accreditation/Accredited%20Services%20Directory/) 
 

HYCS: A BACP- ACCREDITED 
COUNSELLING SERVICE 

Pictured above: Charles 
Donaldson who led the 
I¸/{Ω !ŎŎǊŜŘƛǘŀǘƛƻƴ 
Submission Team. 
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ABOUT THE BACP  
The BACP (British Association of Counselling and Psychotherapy) is a trade 
body representing the counselling profession and acting in the interests of 
the public.  It seeks to support counsellors and help them to better serve 
their clients by raising and maintaining quality standards and 
professionalism.          www.bacp.com 
 
Amongst the many roles performed by the BACP as a standard bearer for the counselling profession 
are the following:  

¶ The BACP upholds an Ethical Framework Ψto support and inform the good practice of all 
practitioners in the UKΩ to which all members (individual and organisational) must adhere.  
 

¶ BACP Register: The BACP maintains a public register of individual 
therapists who have met BACP standards for registration which cover 
training, supervision, continuing professional development and a 
ŎƻƴǘǊŀŎǘǳŀƭ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ¢ƘŜ .!/tΩǎ Ethical Framework.   
 

¶ BACP Accreditation: BACP accreditation is a widely-valued quality 
status for individual practitioners, organisations and counselling 
courses to recognise the achievement of high standards of 
knowledge, experience and development.   
 

o Individual Accreditation:  
This is the Ψnext stepΩ for registered, individual members who have been in practice for 
at least three years and want to demonstrate their capacity for independent, ethical 
and competent practice.  
 

o Service Accreditation:  
BACP service accreditation is a recognised quality standard for organisations providing 
counselling and psychotherapy services, demonstrating that they offer an accountable, 
ethical, professional and responsive service to clients, staff, volunteers and 
stakeholders. 

  

9ȄǘǊŀŎǘ ǘŀƪŜƴ ŦǊƻƳ ƭŜǘǘŜǊ ŎƻƴŦƛǊƳƛƴƎ I¸/{Ω {ŜǊǾƛŎŜ !ŎŎǊŜŘƛǘŀǘƛƻƴΥ  
 

òHounslow Youth Counselling Service is commended on both the 

quality of this submission and the comprehensive nature of the 

documents submitted in evidence.   

 

The assessor was particularly impressed by the wealth of training 

provided to ensure client and counsellor safety. This is especially 

noteworthy considering the challenging client groups working with 

the serviceó.   
                                       BACP Accreditation Standards Manager  

http://www.bacp.co.uk/ethical_framework/
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The client artworks and quotes reproduced 
throughout this report are with  

our thanks and with the kind permission of 
I¸/{Ω ŎƭƛŜƴǘǎΦ 

 

  

THE VOICE OF  
YOUNG PEOPLE   

�´�,�W���K�H�O�S�H�G���P�H���F�R�S�H���Z�L�W�K��
things. It helps cope with 

st�U�H�V�V���µ 

 

�´�,���D�P���D�E�Oe to tackle some 

pressuring situations and 

able to think under 

�S�U�H�V�V�X�U�H�µ�� 
 

 
�³You can tell the 

counsellors all your 
worries and they will 

listen to you and 
sometimes give advice�´�� 


